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Feedback
Overview

B /8 total responses (tick boxes)

B 37 longform comments

m Data indicates that the patients have an extremely positive
)  experience whilst at the clinic. The majority find it helpful and

leave it feeling confident in their ongoing health plan and ability

| to manage it. Written feedback praises the team members - in
particular their knowledge and enthusiasm. Patients reflect upon a
respectful and friendly service that is ‘worthwhile’ and ‘first class’.
More consideration should be given regarding the information
provided prior to the appointment - a very small percentage of
patients left feedback highlighting being unaware of the length of
appointment, whilst a larger group of others stated they felt
unprepared.
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Feedback Breakdown

77 responses breakdown:

How helpful do you feel it was to see a range of professionals in one place? Very unhelpfu
77 responses
@ \ery unhelpful Unhelpful n

@ Unhelpful

© Neither helpful or unhelpful
@ Helpful Neither helpful or unhelpful

@ Very helpful

Very helpful 85.7%
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Feedback Breakdown

77 responses breakdown:

How confident do you feel that the multi professional team within the clinic today provided you with : 5
_ . Very unconfident 2.6%
access to the right services to support your health?
77 responses
Unconfident
@ Very unconfident

@ Unconfident

@ Neither confident or unconfident
@ Confident unconfident

@ Very Confident

Neither confident or

Very confident 58 75.3%
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Feedback Breakdown

76 responses breakdown:

Do you feel your health needs have been listened to0? Not at all listened to 0%
76 responses
® Not at al Partly listened to n

@ Partly listened to
@ Mostly listened to

Fully listened to 93.4%




B APOLLO PRIMARY CARE NETWORK FRAILTY FEEDBACK 2025

Feedback Breakdown

77 responses breakdown:

Do you feel your health needs have been understood? Not at all understood 0%
77 responses
@ Not at all understood Partly understood n

@ Partly understood
@ Mostly understood
@ Fully understood Mostly understood 13 16.9

Fully understood 83.1%
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Feedback Breakdown

73 responses breakdown:

How confident do you feel that you have a health care plan that is appropriate to your needs? Very unconfident 0%
73 responses
I o
@ Very unconfident Unconfident

@ Unconfident

@ Neither confident or unconfident Neither confident or
@ Confident

@ Very Confident

unconfident

Very confident 44 60.3%
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Feedback Breakdown

74 responses breakdown:

How confident do you feel that you have enough information to support your current health needs? Very unconfident 1 1.4%
74 responses
I )
@ Very unconfident Unconfident

@ Unconfident

() Neither confident or unconfident Neither confid ent or
@ Confident

@ Very Confident

unconfident

Very confident 64.9%
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Feedback Breakdown

74 responses breakdown:

After the clinic today, how confident do you feel in managing your own health and wellbeing? Very unconfident 0%
74 responses
I o
. Very unconfident

@ Unconfident
() Neither confident or unconfident Neither confident or
@ Confident

unconfident
@ Very Confident

Very confident 51 68.9%
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Feedback Breakdown

74 responses breakdown:

How did the information you received prior to attending today prepare you for the clinic? No information received. not

74 responses

prepared

@ No information received, not prepared

@ Some information received, not Some information received,
prepared not prepared

@ The right amount of information, | felt
prepared

@ | received too much information The right amount of

information, | felt prepared

| received too much

information
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Longform Question 1:

Thinking about your responses, do you feel there is 37 patients responded to the first longform feedback question. 8
anything we can improve on to ensure you are getting respondents stated they could see no need for improvements. 13 chose to
your Lol meeds s@ie reesad use the opportunity to express their overall impression of the clinic and

reflect on their experience.
Notable constructive feedback included:

knowledgeable “Perhaps more though in how invitations are worded, so that more people

addressed needs are prepared for length of time?”

comprehensive

go O d review in.formative g re a t

nformation place SEFVICE  listen class “Not told how long the appointment would last”
e frst _time I I o t discuss Notable positive feedback:
Impressed exce e n exceeded

“It exceeded my expectations by far. Great directive”

professional ="

covered one team Sressing expectations “Excellent service today”
today full examination

fine
o ha . .
reee p py “The team were very professional, very knowledgeable. | feel happy with the

interaction from today. Thank you”

“Service was excellent, | have never had such a full examination in my life”
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Longform Question

22 Aatiante +A tha carAanA lanAafarm faadharl AliaetiAan 2 etatad thav haA 2V

Any Other Comments: mnra ronmmante +n mala whilet 10 Athare Aavia thair thanlbe anA cl'\r\\luoﬁl
ciinnAart Af tha Alinic anA +faam 2 AravidaAd ~rAncetriicrtivia faadharl +A kha

;:r*lnlroccarh

communication

”c;nn:na MO \A/7aC NN +"\Q -F’nr\r' (o aYoaVlalValal \AIQIIC TI’\;C l 'Ff\llth f‘f\h‘F’ lCl.l"\ﬂ l"\llf

: . check
Staff frlendly tlme © Nnnt incrirmaniintahla”
brilliant great
team "Eal+ +hat ~Anfidantialitv wwae manr _ | cAnillA hoaar avianthin~ Athar ha+;an+q
. " excellent
pat|ent respec ,nnﬁl ctaff caid”
really helps satisfied

WOFthWh”e ﬁrSt |\|r\+alﬁ|a NnAcitiva 'Faar“f\arll-

set
people pleasant
helpful class h k O O
t a n "(3AAA +A hava +imaoa +A Aiceriice all iceriae (GPe rarahs havoa +ima anA ~an Anly

enthusiastic

froat Nnnoo nrakhlarm Manv ~AnAitiane hava ecoaviaral evimmntAarme whirh ara n'F+an

traoataAd inAiviAiiallh;, Thiec moaane that maAra cariaiiec nrahlarme ~an NN

health individually VimAatontad”
treated

information

c
"Eiret ~lace cat 11in”

"Thie ~linic halAe +ha natiant anA +alac Aracciira AFF (GPec”
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Longform Question 1 .......

Can't think of anything at the moment

n o
E X p a d e d Service was excellent, | have never had such a full examination in my life
o

No. The team were very professional, very knowledgeable. | feel happy with the interaction from today.

Thank you
Thinking about your responses, do you feel there is anything that we can improve on to ensure you

are getting your health needs addressed? No | think most things were covered and addressed
37 responses
Excellent service today

No
At this time | feel | have no pressing health needs but always good to have reviews

ok
Happy with the care and information received

Excellent, professional and not kept waiting. Can't better it
Undersold, hence low mark on Q8. It exceeded my expectations by far. Great directive

First class assessment
Not told how long the appointment would last

Mo not really
None

Mot really. The clinic was very comprehensive. | was impressed!
No real concerns

Not at the moment
| was very happy with everything

MNone. Thank you
No seems okay by me

Having a downstairs shower fitted and you said you would help with a shower chair and to speak in

February No everything was fine
Everything went well No very impressed. Good
MNeed to provide details on what will happen when you get to the clinic Very informative

Great to have all in one place and time to discuss Make sure doctors listen

Perhaps more though in how invitations are worded, so that more people are prepared for length of time?
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n ®
E X a d e d Good to have time to discuss all issues. GPs rarely have time and can only treat one problem. Many
= conditions have several symptoms which are often treated individually. This means that more serious

problems can go undetected

Excellent communication. Enthusiastic people

Any other comments:

This clinic helps the patient and takes pressure off GPs.
23 responses

| think the procedure worthwhile
No

Pleasant helpful staff
Thank you
Cannot think of anything
First class set up
Very good service for yearly health check
Felt that confidentiality was poor - | could hear everything other patients and staff said
None
Brilliant service
1st visit very good
Very satisfied with outcome
Great information
Ver good service
Really friendly team thank you
| was treated with respect and all my concerns addressed
| think it is a great service to have

Signage, some was on the floor, some on walls. This | found confusing, but not insurmountable



